EST
KASUTUS- JA HOOLDUSJUHEND MOSAIIKPLAATIDELE

Paigaldamaks mosaiikplaate Gigesti, palume lugeda alljargnevevaid juhiseid. Allpool toodud
nduanded tagavad mosaiikplaatide algse valimuse paljudeks aastateks.

MOSAIIKPLAADI LOIKAMINE
1. Mosaiikplaadid on uldiselt valmistatud klaasist ning neid kasutatakse hoone siseseinte

katmiseks.

2. Mosaiikplaat moodustub véikestest tiikkidest, mis on paigaldatud vdrgule ning mida on
lihtne IGigata.VVore vdimaldab IGigata mosaiigi vajalikku suurusesse nii, et ei ole vaja
I6igata klaasi (mosaiikplaate).

3. Mosaiigi klaastiikkide I6ikamine nduab professionaalseid tooriistu.

4. Enne mosaiigi paigaldamist, eemaldage toote pinnalt kleebis

margistus.

ALUSPOHJA ETTEVALMISTAMINE JA PAIGALDUS
1. Klaasmosaiik tuleks paigaldada segule, mis vastaks aluspinna materjalile, olgu selleks

siis betoon, Kipsplaat, krohvitud sein, vineer vms.

2. Enne mosaiigi paigaldust veenduge alusp6hja sobilikkuses — aluspind peab olema puhas,
thtlane ja stabiilne. Kéik muhud ja ebatihtlused tuleb siluda.

3. Enne plaatide paigaldamist tutvuge mosaiikplaatide tootja ettekirjutustega ning jargige
juhiseid. Asjatundmatu paigaldamise korral vdib mosaiik saada kahjustatud.

4. Péarast mosaiikplaatide pagaldamist/liimimist, eemaldage liim/segu koheselt
mosaiikplaadi pinnalt ning katelt ja tooriistadelt. Liimi vOi segu ei tohi jatta
mosaiikplaadile liiga kauaks, see vdib kahjustada selle pinda.

VEEL OLULISI TAHELEPANEKUID
1. Vuukimist ei tohi alustada enne kui plaatimissegu on téielikult kuivanud/Kivistunud.

2. Mosaiikplaatide paigaldamiseks kasutage ainult peeneteralist segu, mis on mdeldud
(klaasist) mosaiigile.

3. Jalgige segu pakil olevaid parameetreid ja juhiseid.

4. Parast vuukimist puhastage mosiigi pind puhta késna ja veega.
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PUHASTAMINE JA HOOLDUS
1. Kasutage (klaas)mosaiik pindade puhastamiseks klaaspindadele mdeldud vahendit (ilma

abrasiivsete omadusteta).

2. Arge laske puhastusvahendil mosaiigi pinnale kuivada.

3. Klaasist mosaiiki v8ib puhastada ainult pehme mitte kriimustava materjaliga.
ETTEVAATUST: Varvitud (klaas)mosaiiki ei soovitata kasutada keskkonnas, kus see on
pidevas kontaktis veega.

ERINEVUSED SUURUSTES JA TOONIDES

Mosaiik on toodetud looduslikest materjaidest, mistdttu vdivad kivi paksused ja suurused
varieeruda (lubatud hélve kataloogi esitatud modtmetele on + 2%). Eespool nimetatud
tingimused ei ole aluseks kaebustele. Erinevuste véltimiseks soovitame samasse ruumi
planeeritud mosaiigi alati tellida samast partiist. Enne mosaiigi paigaldamist veenduge et
soetatud mosaiik on nduetekohase kvaliteedi, suuruse ja tooniga. Mitte nduetekohase
mosaiigi paigaldamine ei ole aluseks kaebustele.

GARANTII
Garantii antakse 5 aastaks kliendile alates mlugi kuupéevast.

Garantii ei hdlma: kahju, mis on mosaiigile tekkinud ebakorrektsestpaigaldusest (ka vale
paigaldussegu kasutamisest tingitud kahju); loomulik kulumine; mehaaniliselt tekitatud
kahjustused (kriimustused, kraapsud); vedeliku kahjustused (vale puhatus vahend);
varatsioonid toonides.

Mosaiikplaadi naturaalsed omadused aitavad luua originaalseid toone ja stiili. Plaadid
voivad erineda nadisplaatidest. Paigaldustotd tuleks usaldada spetsialistidele. Valesti
paigutatud plaadid ei kuulu garantii alla. Enne plaatide seina panekut veenduge, et tellitud
kaup on soovitud kvaliteedi, suuruse ja varvitooniga. Eespool nimetatud tingimuste
eiramine, ei anna alust kaebustele.

KAEBUSE ESITAMINE
1. Kaebus tuleb esitada kirjalikult kauba madjale mitte hiljem kui 30 pdeva jooksul (alates

mudgi kuupéevast). Kaebus peaks tapsustama varve, defektsete plaatide arvu voi kirjeldust
ning kaebuse tapset pdhjendust.
2. Kaebusele tuleb lisada mosaiigi ostu kinnituse koopia (kviitungi voi arve).
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3. Ettevdte jatab endale diguse kontrollida kaebuse aluseks olevat mosaiiki, et tdpsustada,
kas kaebus on 6igustatud.

4. Kui kaebus leitakse olevat pdhjendatud, on Kliendil digus vahetada defektiga toode
korraliku toote vastu vOi saada defektsele tootele allahindlust. Kui asenduse korral ei ole
voimalik pakkuda samade parameetritega mosaiiki mis asendaks defektset toodet voi
defekte ei ole vdimalik eemaldada, siis

kahjustatud osa hiivitatakse kliendile.

5.Klientide kaebusi kasitletakse 14 t60péeva jooksul.
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ENG
INSTRUCTIONS FOR ARRANGING AND MAINTENANCE
OF GLASS MOSAIC

Please read the following instructions which can help in the proper arrangement of mosaic.
Observing the below guidelines will ensure many years of satisfaction from use.

CUTTING THE MOSAIC
1. Mosaics are made of glass with the purpose of covering inside walls of buildings.

2. Mosaics are mounted on a mesh which is easy to cut. It is best to choose the mosaic size
(or draw aside/together) rows of blocks in such a way that there was no need to cut glass.

3. Cutting the blocks of glass mosaic requires professional tools for cutting glass.

4. Before starting the assembly of the mosaic, remove the sticker with product marking
from the surface.

PREPARING THE BASE AND GLUING
1. The glass mosaic should be glued on white, flexible mortars designed for arranging the

glassmosaic.

2. Before gluing the plasters, prepare the base properly, so that it was clean, even and
stable. All bumps should be smoothed.

3. When arranging the mosaic with glue, strictly observe the instructions given by the
manufacturer of the product. With improper use of glue gluing mortars, the mosaic can be
damaged.

4. After gluing a plaster, immediately remove the glue from the surface of the mosaic, as
well as from your hands and tools. The remains of glue cannot be left on the mosaic.

POINTING
1. Grouting must not be started until the adhesive mortar fully sets.

2. Use only fine-grain grouts designed for glass mosaics.

3. The grout can be applied evenly with the surface of a tile, or it can be partially taken out.
4. Point using soft rubber grout float. Observe the instructions and parameters provided on
the packaging of grout.

5. After application, cleanse with a clean sponge and water.

MAINTENANCE
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1. Use agents for glass surfaces without abrasive properties.

2. Cleaning the surface: glass mosaic should only be cleaned with a small not scratching
material. Cleaning agents cannot dry on the surface of the mosaic.

CAUTION: Glass mosaics painted and backed from the bottom should not be used in
places constantly exposed to water. Differences in shades and sizes of blocks. Glass mosaic
is produced from the natural material, that is why the thickness and size of stone may be
varied (tolerance of the dimensions given in the catalogue amounts to + 2 %). The above
mentioned conditions do not constitute basis for complaints. So, make sure that the mosaic
planned for one room was always ordered from the same batch. Before arranging the
mosaic, make sure that the purchased batch of mosaic has the proper quality, size and
shade. Failure to observe the above mentioned conditions does not constitute basis for
complaints.

GUARANTEE
The guarantee is given for the period of 5 years counting from the day of selling the goods

to a customer.

The guarantee does not include: mosaics with damage resultant during improper assembly
(e.g. due to the use of improper gluing materials); natural wear and tear; mechanical
damage during use (scratches, scrapes); pouring with liquids; varied colours. Natural
characteristics of the glass mosaic create an original hue and style, the slab might differ
from the colour fan-deck. Assembly works should be entrusted to professionals. Improperly
arranged slabs are not subject to guarantee.

Before arranging the mosaic, make sure that the purchased goods have the proper quality,
size and shade. Improperly arranged slabs are not subject to guarantee. Failure to observe
the above mentioned conditions does not constitute basis for complaints.

RULES OF FILING COMPLAINTS

1.A complaint is to be filed in writing to the address of the seller within not longer than 30
days from the date of detecting a defect. The letter should contain the colours, number of
defective slabs or the defective surface, and the justification of the complaint.

2. A xero-copy of the confirmation of purchase of the mosaic (receipt or invoice) should be
attached to the complaint.

3. The company reserves the right to verify the mosaic in order to specify whether the
complaint is legitimate.
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4. If the complaint will be found to be legitimate, the customer will have the right to
exchange the defective product to the product that is free from defects in the damaged part,
to have the price of the product decreased, or to have the product repaired by removing the
defect. In case it will be impossible to supply the mosaic with identical parameters as the
one used by the customer, or it will be impossible to remove the defect, the amount for the
damaged part will be reimbursed to the customer.

5. Customers' complaints will be considered within 14 days.

The guarantee on sold goods does not exclude, limit or suspend the rights of a purchaser
resulting from goods being incompatible with a contract.
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RUS
UHCTPYKLMS IO MOHTAXKY U YXOIV 3A
KAMEHHOU MO3AUKOH

[Ipocum 03HAKOMHTHCS C HWKE YKa3aHHOW WH(MOpMaImen, KoTopas MOMOXKET MPaBHIbHO
VIOXKUTh MO3auKy, a COOJIIOIGHHE STHUX pEKOMEHJaluuid OOecCreuyuT MHOTrOJIETHEe
YIIOBOJICTBUE OT €€ UCIOIb30BaHUS.

PE3KA MO3AUKH

1. KamenHass Mo3aWKa H3rOTOBJICHAa M3 HATYpaJbHOTO KaMHs, TaKOro Kak Mpamop,
TPaBEePTHH, TIECYAHUK.

2. Pe3ka MO3anKH MOXKET OBITh BBIITOJTHEHA ITyTEM HACEYKH MOHTaKHOH CETKHU.

3. Tlompe3ka OTHOEIBHBIX YHIIOB KaMEHHOM Mo3aumku TpeOyeT mpodhecCuoHaIbHOTO
00opymoBaHUs I PE3KU KaMHSL.

4. JlroOutenbckass TOApe3Ka KaMEHHOM MO3auKHd B JIOMAlIHMX YCIOBHSX JOBOJBHO
CJIOXHBIN TPOIIECC, TTOITOMY MBI PEKOMEHyeM YKJIAaJIKy MO3aHKH TaKUM 00pazoM, YTOOBI
HE 651.]10 H€O6XOI[I/IMOCTI/I B IOAPEC3KE OTACIBbHLIX YHUIIOB.

5. Tlepen HauanoM YKJIaIKH MO3aWKH, HEOOXOMUMO YHAUTh C TOBEPXHOCTH MO3aUKH
HaKJIEHWKy ¢ 0003HaUECHHEM MTPOAYKTA.

HPUKJIEBAUHUE MO3AUKHU

1. KamenHas wMo3aWka JOJDKHA KIEUThCS Ha OCNBIX, JJaCTHYHBIX pacTBOpax,
HpeI[HaBHa‘IeHHBIX JJI yKJ'IaI[KI/I KaMeHHOI\/'I MO3auKH. CO6JIIO[[8.TB I/IHCprKI_II/IIO nu
napaMeTphl, yKazaHHbIC HA YIIAKOBKE KIIes.

2. llepen TeM Kak MPUKIECUTh MOAYJIbh, HEOOXOIMMO COOTBETCTBYIOUIMM 00pa3oM
MOJATOTOBUTh OCHOBaHWE, YTOOBI OHO OBUIO YHCTOE, pOBHOEe W cTabunpHOe. Bce
HEPOBHOCTH JIOJIXKHBI OBITH BEIPOBHCHBI.

3. Bo BpemMs MOHTaka MO3aMKH C TIOMOIIBIO KJIEEB CIIEyeT CTPOro CcoOII0aaTh
PEKOMEH/IAIIMK ONMCAHHBIC B MHCTPYKIUAX, TEXHUYCCKUX KapTaxX ITHX MPOAYKTOB. [Ipm
HENPABHJILHOM HCITOJIb30BAHUH KJICEBBIX PACTBOPOB, MO3anKa MOXKET OBITh MOBPEK ICHA.

4. HOCHG HAKJICUBAHUA MOI[y.HH MO3auKH HEMCIAJICHHO yI[aJ'II/ITB Kﬂeﬁ C HOBerHOCTI/I
MO3auKH, a TaKXKe ¢ MHCTPYMEHTOB M pykK. OcTaTku Kies HE JOJKHBI OCTaBaThCs Ha
Mo3amke. B cnmyuae 3ackixaHus Kies Ha T[OBEPXHOCTH, HEOOXOIUMO CIeO0BaTh
peKOMeHI[aI_[I/IHM HpOI/I3BO[[I/ITe.H}I KJICH.
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5. He npuMeHSTh TOUEYHOTO MPUKJICUBAHUSI.
6. IlpukiieeHHONW MoO3aMKe HEOOXOJAMMO JaTh BBICOXHYTH COTJIACHO PEKOMEHIAIHSIM
MIPOU3BOIUTEIS KIIesl.

3ATUPKA MO3AUKHA

Ilepen mpoBeneHHeM 3aTHPKH KaMEHHOW MO3aMKH Mbl PEKOMEHIYeM IpOBeleHUe
TeCTUPOBAHMS (PYI'M HA MeHbllell KaMEHHOW MOBEPXHOCTH, YTOObI NMPeIO0TBPATHTH
BO3MO’KHOe o0eclBeYrBaHHeE.

1. K 3aTtupke MOXHO MPUCTYIUTH MOCJE MOJHOTO BBICHIXaHUS KIIES.

2. BHUMAHME: Ilepen 3aTupkoil KaMeHHOW MO3auKH HEOOXOIWMO MPOMHUTATh KaMEHBb
yTo0BI (pyra He obOeciBeTnna ero. L{BeTHbIe Pyru MHTEHCHUBHBIX IIBETOB MOTYT W3MECHHTH
OTTEHOK KaMHs.

3. Ucnonb30Bath 3aTUpKH, MpeHA3HAYCHHBIC JIJISI KAMEHHBIX MO3aHK.

4. Jlns 3aTUPKH HCIIOJNB30BAaTh PE3WHOBBIA Immarenb. CoOmogaTh HMHCTPYKIHIO H
napaMeTpbl, yKkazaHHbIE Ha YIIAaKOBKE 3aTUPKH.

5. 3aTUpPKY MOYKHO HaHOCHUTh BPOBEHb C MIOBEPXHOCTHIO TNIUTKU WM YyTh HUXKE.

6. [Tocne HaHeCeHUsT OCTATKU 3aTUPKH yIATUTh BIAKHOW TPAIKON MM T'yOKOM, IOCIE Yero
MOBEPXHOCTh MPOTEPETh Hacyx0. He ncnonp30BaTh MO3auKu B TeUCHHUE 24 4ACOB.

7. CnenoBaTh MHCTPYKIUSAM IPOU3BOAUTENS (DyTrH.

HHPOIIUTKA MO3AUKH

3amuTHAs NPOMUTKA: YTOOBI YKPENNUTh U 3AIIUTUTh KaMEHb, MBI PEKOMEHIyeM NPOMHUTKY
MO3aMKH 0OIIeIOCTYITHBIMU Ha PhIHKE MIperapaTaMy, CleHaIbHO MPeIHA3HAYEHHBIMU IS
00paboTKK MaTepHaia MO3auKH.

PA3JIMYUA B OTTEHKAX U PASMEPAX KYBUKOB

KamenHnast Mo3amka HW3rOTOBISETCS M3 HATYPAIbHOTO CHIPbS, IMO3TOMY TOJIIMHA U
BEJIMYMHA MOJIYJS MOXXET OTIMYaThcs (JOMYCKHM Ha pa3Mephl, yKa3aHHbIE B KaTalore,
coctaBisitoT + 2%). IlosToMy cregyer oOpaTWTh BHMMaHUE Ha TO, YTOOBI MO3aMKa,
npeHa3HauYeHHas UIs OJHOTO MOMELICHMs, BCETJa 3aKa3blBajlaCh M3 OIJHOM M TOH ke
naptun. Ilepen ykmaakoil Mo3amku, HEOOXOAMMO YOEIUTHCS, YTO KyIUIGHHAs IMapTus
MO3aWKH MMEET COOTBETCTBYIOIIEE KauecTBO, pasMep M OTTeHOK. HecoOmonenne
BBIIICYKAa3aHHBIX YCIOBUIl HE SIBIISICTCS OCHOBAHUEM ISl pEKJIaManni.
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I'APAHTUA

[MapanTusa npemocTaBisieTcss Ha S5 JIET €O JHS NMPOJAXH ToBapa 3aka3uuKy. ['apaHTtus He
pacrpoCTpaHsAeTCsl Ha MO3auKy: C MOBPEXACHUSAMHU, BO3HUKIIMMH B XOJI€ HEMPABUIBLHOU
YKJIaAKH (HampuMep, HCIOIb30BaHUE HECOOTBETCTBYIONIMX KIIEEBBIX MaTepuaioB), C
€CTECTBEHHBIM HM3HOCOM; C MEXaHWYECKMMH MOBPEKICHUSMH, BO3HHUKIIMMHU BO BpeMs
OKCIUTyaTalluy  (TPEINMHBI,  [ApamuHbl, BMSITHHBI);  3aJUTYI0  KUAKOCTBIO;  C
OTJIMYAIOIIMMHUCA OTTEHKAMM; C €CTECTBEHHBIM H3MEHEHMEM IBETa B pe3yibTaTe
BO3JICUCTBUS COJIHEUHBIX Jy4dedl. IIpupoaHble XapaKTEPUCTHKHM KaMEHHOM MO3auKHU
CO3MAl0T OPUTHUHAJBHBIA 1BET W CTWIb, IUIUTKA MOTYT OTJIHYaThCS OT OO0pasia.
MonTaxkasie pabOThl TOJDKHBI BBIOJNHATHCS TmpodeccruoHanamu. llepen ykmaakoit
MO3auKH, HEOOXOAMMO YOEIUTHhCS, YTO KYIUICHHBI TOBap HMEET COOTBETCTBYIOIIIEE
KauecTBO, pa3Mep M OTTEHOK. ['apaHTusi HE pacnpoCTpaHsSEeTCs Ha HENPaBHIBHO
yIOKeHHble TUIMTKH B ciydae HecoOnrofeHHs] BbIIE YKa3aHHBIX pPEKOMEHIAlNU
pexnamarus Oyner mpu3HaHa HeOOOCHOBAHHOM.

PEKJIAMALIUA

1. Pexnamarnuio cieayeT HampaBiATh B MUCbMEHHOM BUE Ha aJpec IMpojaBla MO3auKH He
no3nHee 30 gHeW oT marel oOHapyxeHus nedekra. B muceme cienyer ykasarb CHMBOJ
MO3auKH, KOJIMYECTBO JEPEKTHBIX MITYK JHOO IUIONIaIb ¥ IPUUUHY PEKJIaMallny.

2. K peknamMalMOHHOMY NHCBMY CIIEAYET TIPHJIOXKHTH KCEPOKOMHUIO JIOKYMEHTa
npuoOpeTeHus mosa (4eK uiu GakTypy).

3. Komnanus octaBisier 3a co0oi HpaBO HPOBEPUTH MO3ANKY C LEJIBIO OIpPEICICHUS
000CHOBaHHOCTH PEKJIAMAIIHH.

4. Ecnn pexnamanus OyJeT npusHaHa 000cHOBaHHOM, KimeHT nonp3yercs mpaBom oOMeHa
neeKTHOrO TOBapa Ha MPOAYKT 0e3 1e(eKTOB B MOBPEKAEHHONW YacTH, CHUXKCHHS LIEHBI
IPOAYKTa WJIM PEMOHTA C IENbI0 JIMKBUJALUU TOBpPEXIEHU. B ciayyae HEBO3MOKHOCTH
IIOCTaBKM MO3aWKH C WACHTHYHBIMH NapaMeTpaMH WX JIMKBUAAIMH MOBPEXACHHUS OyaeT
BO3BpAIllEHa CTOMMOCTh OPaKOBaHHOTO IPOIYKTa.

5. Pexnamaruu, mpeabsBICHHBIC KIUEHTOM, OYIyT paCCMOTPEHBI B CPOK 14 mHEH.

["apanTust Ha MPOAAHHBIA MOTPEOUTETHCKUI TOBAp HE MUCKIIIOYAET, HE OTPAHUYMBACT U HE
MMPUOCTAHABJIMBACT BO BPCMCHU IIpaB HOKYT[aTe.H}I, KacCcaromuxcsa HCCOOTBCTCTBUA TOBApa C

JIOTOBOPOM.
B ciydae HecoOmoieHNs BbIIIE YKa3aHHBIX PEKOMEHJAIMH peKyiaMalyst OyJeT mpu3HaHa
He0OOCHOBAHHOM.
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